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What is Twitter? my? || How |

Twitter is a service for friends, family, and co—workers

to communicate and stay connected through the exchange of
quick, frequent answers to one simple question: What are
you doing?

KaHaJ/l1 KOMMYHMNKaumun
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AUNM «HNNO MapkeTuHr»

KokopuH BAauecnas




140 cuMmBONOB — /11Ha COO0OLLIeHns

follow - cnegosatb 3a apyrumm (follow)
@reply — otBeuaTb Ny6NnMYHO

DM - nnyHble coobLeHuns

timeline - yntatb, uTo NMWYT

#hashtag - BbigenaTb Temy o6cyKaeHnA
RT - peTpaHcnnpoBaTtb gpyrmx



Heb6onbLasda. 20316 MUKPOONOros NMHAeKcnpyeT AHAEKC

bbicTpopacTywasn. 133% pocra B rog

AKTBHasA. [MwyT 1 ynTaloT Yalle, yem GnOrK.

Pa3sHanA no cocraBy.

HEKOHLIEHTpI/IpOBaHHaFI (paCCEHHHaH).
TpyaHo ngeHTUPUUNpPYEMbIE UHTEPECHI.



Ocob6eHHOCTI

OcobeHHOCTM twitter Kak KaHana
KOMMYHUKaLNK:

— BbICTpOTa AOCTUNKEHUA

— [pofomXnTenbHOCTb

— NpocToTa co3aaHuA

— bbICTpOTa pacnpocTpaHeHuA

— HepopmanbHOCTb

— HOCTYNHOCTb

— [lpo3payHocCTb




m Home Profile Find People Settings Help Sign out

JIJ1g gero Hy:KeH 5TOT TBUTTeP? :) Bapyr

ToJie3Has MITyKa? h
11:10 PM May 11th from web

. vadamoto
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Upea pna PR

PaboTaTb Cc aygutopuen:
— KOTOpas GopMUpPYyeT MHEHME,

— KOTOpasi JOHeCeT ero 0 OCTaIbHON
ayaANTOPUMN.




Why Twitter?

. MUHUMK3MpPYeMm 3aTpaTbl Ha Cco3faHme
. bbicTpo gocTtaBnaem nHpopmauymto

. TButTep — ynobHoe mecto anA
ayaunTopun, Mecto ee npucyTCTBuUA

. BO3MO»XHOCTb onepaTrBHO pearnpoBaTthb



Twitter- Twitter-
KaHaJl KaHa
KOMMaHNN COTPYLHMKA

http://twitter.com/komnaxus B http://twitter.com/koMnaHuA_dpamunus

#MeTKU

KOoMMaHuW,
NPOOYKTOB
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H&I[O YTO-TO HAIIMCAaTb B TBHUTTCEP.

about 10 hours age from Twitterrific

shuvayev
Volodymyr Shuvayev
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TBUTTEp-CTpaTernsa
-

KommeHTapumn, aHOHCHI,
NHCanabl, UHG. MOBOAbI

e o
Touka /,

NpUCyTCTBUA

. - Jinpepsl

KOMIaHUU B MHEeHWHn
. + npurnaweHnaA
Twitter
AKUUK, KOHKYPCbI, onph
BCTpe4yn, oTBETbI Ha npyr"e
oopaujerus lonb3osarenu e gl  coLManbHblie Meaua

Bnoru, CoumnanbHble ceTu,
®opymbl, CepBuchl, MNoakacTbl



Korga ncnonosoBartb Twitter?

—Korpa ectb ayautopuA

— Korpga npucyTcTByeT amMmoumMoHanbHas
COCTaBNAlLWaA TOBapa

—Korpga npucyTcTByeT noTeHUManbHas
«0bCy>KOaemMoCTb» TOBapa



a YTo B mupe?

Mcnonb3ytoT Twitter KomnaHuw:
— TeXHONOIMMNYHbIN CEeKTOoP,

— aBTOMPOMDbILLSIEHHOCTb,
—cdepa MaccoBOro NUTaHKUA,
—NoTpebunTenbCcKmne ToBapbl,
—retail,

— dapmaLeBTHMKa.
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Name Zappos.com CEQ -Tony
Location Las Vegas

Web htip-fwww Zappos...
zappmuqusj _Q Za p pos Bio www.Zappos.com

CEO blogs.zappos.com
lwitter. zappos.com

Follow 410,440 588,281
following followers
Started reading "In-n-Out Burger” e 1,622
Hil I'm Tony Hsieh the CEO ; Favaorit
il ey history book on plane. Was forced to avontes
stop upon realizing 4 hours left on Actions
Have a question? Here's how ﬂ|ght W|th no fDDd block zappos
to get the fastest response: e
aoou NOurs ago jfrom ixi Fnllnwing

Customer service:

S IBE=

i atdno i http://twitpic_.com/4y8br - On set of Cel

1-800-927-767' season finale behind Donald's boardrg + 2 rna BH b'X TB“TTep-Ka Ha"a

Interviews, PR: us siti .

Speaking requests 2:26 AM May 11th from TwitPic

P I’_ ZAPPOS. COMm

Marketing, Sponsorships | Saw a little kid drop a lollipop on floor.

Donation & Charity Requests: n_gt;omg to take it away b/c dirty so she {g
i up

= 1:38 PM May 1oth from &xt
Merchandising:

Steve H|II "JP Merchandising

shill@zappos.com Just boarded another plane. If Rudolp
flight with me, would that make it a

Job Inquiries: ¢:590 AM May 1oth from txt

http-fjohs. zappos.com S - i

W7 Zappos - umpokoe BOB/IeYEHMe ayanuTopnH

a0 AM |J.|.|.. ioth from web

—
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comcastcares

Hi! My name is Frank Eliason and |

e My diannahu as happy to see
S et some trying fo take action against

Have Feedback or Need Help? them

Email us at:
We_Can_Help@cable.comcast.com TR S, TN NUPIR. JU——— T
Useful Comcast Links QOOUT 1 NOUT @go jrom Wed m repiy o duammanuy)

@ViperGeek David (@BofA_Help) is great. Treat him well
thout 1 hour ago from web in reply to ViperGeek

Help and Support
melp. Comecast.nat

forums.Comeast.net .
What's on? a b_rando_n savage _De Iemark:_e_t:mg Do-e

teplanner.comcast.net * aoc
wwewvfancast.com

~ P e n
WL I RUur g LD LLEDY DR MERNY DLY CHTLErEE

A

-~
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Name Frank Eliason
1 ocation Philadelphia, PA
Web hitpfivww . comcas...

Bio Comcast Director of Digital
Care Email:
We_Can_Help@cable.comcas
tcoim

17,360 18,263

following followers

Updates 29,800

Favorites

Actions
olock comcastcares

Following

| S E. 1 =%l = .

e ee gy KJINEHTOOPUEHTN pQBaHHOI(I

aheark e aan Faam 1ok 1 renhr o wee
My Blog aboutf 1 AoUT Ago fTom Weo m reply o mdsi

wrw. timetobefrank.com
fkapilville AlGget that spot

s =0 T L-r e
LOUTHL 1 FILTOT gy FrChii LD L rERNY oU LA

Other Comcasters on Twitter

Just heard the Consumerist's @meghann on CNN talking about
{@ComeastMalissa . robo calls selling auto warranties. Maybe those companies can be

// Comcast - 3pdeKT oT paboTbl C KNMEeHTaMI

-_. -
s .\ NECN Story About Twitter for Customer Service, falking about

View All__

™ R55S feed of comcastcares’s
Wl pdates




tw i kk e r |#Ei mazonfail | Search | sdvanced Search

Realtime results for #amazonfail 0.75 seconds | B Feed for this query

w Twitter these results

MNewer « Page 31 » Older

diauri: @jmilles wouldn't it be nice if people did still care about #amazonfail instead Show tweets written in:
of just moving on and letting Amazon do as they please? Any Language El

19 days ago from web - Reply - View Tweet - o Show Conversation

Translate to English
ladycrumpet: @jmiles Yeah, now we have to deal with torfure memos. | wish all we
had to worry about was #amazonfail.

19 days ago from TwitterGadget - Reply - View Tweet Trending topics:

Eurovision
milles: | was just recalling the big #amazonfail of '09. Remember when folks ]
Aiden KNIVES

thought that was a big deal?
19 days ago from Tweetie - Reply - View Tweet

Miss California
ftheBMNParetwats

fitiaguah: #amazonfail. what is goi

gawlesbi-an themes? th-iS is just the H e06xonw MOCTb Mo H “To p VI H ra

19 days ago from mobile web - Reply

n GbiCTPON peaKkunun

diauri: still annoyed with amazon. their strategy of ignoring #amazonfail is working
for them. they couldn't care less whether | remain a customer

19 days ago from web - Reply - View Tweet Nifty queries-
cool filter-links
compulsivereadr: the millions on being an amazon affiliate in the world of "is down”
#amazonfail hitp/bit.ly/17glho (expand) movie -
19 days ago from TweetDeck - Reply - View Tweet "happy hour” nearSF
#haiku
#amazonfail #tcot #tlot Jistening to"

AD #tDDDrou #dommos #Dreadbowlnasta #humor #musn:mondav #lib #12 love OR hate
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Name MicroPR

5,713 6,057

following folowers

PR 2.0

/Message Updates 372
Follow Favorites
Actions
From TCSponsors: @Micropr - lock micropr
Foundation for caregivers is the Callowiing

Twittacause
http://tin

roject winning charity - Bl (5 ~la

T W [BRE T, (SRS P

_[eNaloT 3anpoc Ha KOMMeHTa I/II/I |
(@microPR)

From coleidge: ToRia Egrahliagatiniaatein s aintsing fan
upcoming issu

From TCSponsors: - @iw
charity - Please RT

From beijingfairmont: tha
tweetin with you

From TCSponsors: - @twittacause is looking for corporate
sponsors to raise $1mm for charity - Please RT

// MicroPr - cepBuc ans KOMMYHMKaLuM € XKypHanucramu

Tahban threat - hit p fis CIIJ uioS

a—



A

B Poccun?
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Name Fetr Didenko
Location Moscow, Russia

p d i d en k (9] Web http Apdidenko.ru

Bio Web Evangelist at
Microsoft Russia. | read ALL
@replies, so reply to me, will

read!
+ Following

18 846

following followers
@vgabriel Yto, Bbl AymaeTe cTOUT Updates 955
npuexatb 3asTpa yTpom B Microsoft u Favorites
A0 HacTynneHuns HupeaHbl (koHUa -

WCLIONS

FY10) He yesxaTb BoBCE? block pdidenko

= hnure oo from
Ui 5 Nours ago

- nHpopMMpOBaHMNE O HOBUHKaX

He cmoTpA Ha npuckopOHble YTpeHHKE
mMukpocodTe Gbin caMBIA Ha MOeR nam
JEeHb )

WL o Rebido fge Fruiire FIeUOHE eled

A
@CBUH MHAEKC BMAEOKAPTEl A&, TAK CClliie M“HM'“Hca Mnbl

WHOTO Ha HETOYKE. HO patoTaET HOpDM

napameTpam MHAEKC WAeanbHbI "

about 10 hours ago from web in reply to CEuliES 06pa |.|.|,EH N K )l(ypHan nNncCtam
@mbmal WT Ha S10 neTaeT ofurnTen

SP2, BC& ocTansHoe. Hago elweé rur na —06paTHaﬂ CBA3b

PYYKEMH, HO MOKA HE ACHO 3a4eM

- BONPOCHI K NONb30BaTeNAM

e Frmr mahile e

L1 MUY o Wyt

LiL 0

[/ MeTtp AnaeHKo - Kaan cpyp,l-wma Microsoft

—



yepes yac-mmoaropa pycckuii Microsoft

BBIIIYCTUT IIPECC-PeIn3 O CIelUuaJabHON
Bepcuu 1ES ;)

11:33 PM Mar 2nd from mobile web

& pdidenko

Login Join Twitter!

Cwitter

CerogHAIIHUN COBMECTHBIN IIpecc-
peans ¢ Mail.ru ipo 1ES:
http://tinyurl.com/ddd5e8

10:23 AM Mar grd from web

& pdidenko

// MeTp AnAEHKO — aHOHC
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Mory gaTs cepuio 3 UHTepBbIO Ipo 1E8
NIPUWJINYHOMY H3JaHHIO: IO 3allyCKa,
yepes HeJesTio IocjIe 3allycKa U Jyepes 2
Mecsana. Komy?
pdidenko@microsoft.com

5:09 AM Mar sth from web
S pdidenko
Pefr Didenko
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// NMeTp AnaeHKo — paboTa ¢ XKypHanucramm



twikter Login Join Twitter!

Mepsiemcst ¢ KoJuteraMu y Koro 0oJibIie
dososepos B Teurrepe. [loxoxe, s
caMbIil KpyTo#. UTo caesaTs Ha bOase
Teurrepa Ha ReMIX'e?

11:15 PM Mar 22nd from uggf

] twibher Login Join Twitter!
! pdidenk

Petr Didenko
MpI TYT fymMaeM, He YCTPOUTb JIN

KOHKYPC JIBOMHHUKOB baimepa.
[TobeauTensam - 20 MeCT B IEPBOM Py
Ha #ReMIX. Yto ckaxerte?

11:44 PM Mar 22nd from web

8 2009 Twitter About s Cc

! pdidenko

Petr Didenko

/I TleTp fuAeHKo — BoBneueHue ayauTopuy

Search Help Jobs Terms Privacy



Login Join Twitter!

IIpukossHO - Windows 7 Release
Candidate 6yget becntaTHO paboTaTh
r'OJI /10 5 MIOHSA 2010 M IIOTOM 3aX04eT

neHer. IlocTaBiio 3aBTpa, HaBepHOe.
8:16 AM Apr soth from web

& pdidenko
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[/ TleTp AnAeHKO — NnpuBJie4eHne BHUMaHWA K MPOAYKTY



IToxkasyuicra, pacckaxkute MHEHe UTO HE
TAK ¢ ycTaHOBKOM B C COBMECTHUMOCTBIO

IE8? UTo M0>KHO OBICTPO HCIPABUTH?
Yro BazkHO? http://tinyurl.com/cvx8fc

3:11 AM Mar =28th from web

p Login Join Twitter!
Petr Didenko

KoJiyters roBopsT ¢ yTpa OpaHbIIIe B
cyO0O0TY, UTO IIepeaeaaan Au3aiid

http://msn.ru. M xak oxHo Bam?..
11:15 PM Mar 1 3th from web

= pdidenko

obpaTtHasn cBA3b
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// MeTp AnpeHKo -
'



Boo0O1e cTtpaHHO, 9YTO COTPYAHUKH
Microsoft mosssyroTea TBuTrepoMm, a He
caenanyu cebe KaKOU-HUOYIH CBOU
TBuTTep.

L Maksim Al Farakh




Apyroe ncnosbsoBaHuve

[pyrue uenun, KOTopble MOXKeT
npecnenoBaTb KOMMaHUA B TBUTTEpE:

1) BoBneuyeHne HoBOW aygmnTopun,

2) [loHeceHMe nHpopmaymm o NpoayKTax,
MAaPKETMHIOBbIX MEPOMPUATUAX,

3) lNocTpoeHne B3aMOOTHOLLEHUN C
KnueHTamu (o6paTHas CBA3b).
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OsiMH 3abaBHAas MITYKA 9TOT Balll
TBUTTED

'™ risboo6909
i Boris Tatarintsey
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«HJ1O MapKeTUHr»

AreHTCTBO MHTEPHET-MapPKEeTUHTa
Co30aem u peanusyem cmpamezuro 83auMmooelicmaus C COyUaIbHbIMU Meouad
nlomarketing.ru

KokopuH Bayecnas
http://twitter.com/holmogor
vk@nlomarketing.ru
+7.916.815.7022



http://nlomarketing.ru/�
http://twitter.com/holmogor�
mailto:vk@nlomarketing.ru�
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